TO WHOM IT MAY CONCERN

I am resident in Parow Valley since 2005. Since | moved into my house | had constant
problems with a leaking roof, it was a nightmare, my house was constantly wet, and
during winter there were always towels or buckets in my rooms and lounge. The roof was
fixed on several occasions, which was every year since we moved in, but the problem

still persisted.

I then approached Moist Waterproofing and Painting in March 2011. The CEO of Moist
WAP, Mr Anthony Abrahams came the same evening at my convenience. The same
night I received the quotation and breakdown of how and what they were going to do,
this service really impressed me, and | can assure you that they are very reasonable in
terms of their costs as | had received quotations from three other contractors as well.
After acceptance of the job Moist WAP was even prepared to start the job the very same
weekend at no extra costs. Moist WAP has done such a sterling job waterproofing my
whole roof; | even had them paint my roof as well. The employees of Moist WAP is so
trustworthy, no one need to stand behind them at all, they are experienced, hardworking
and reliable they would clean up everyday before they left my premises. | am sure that
come hail or storm this winter my roof will be able to withstand it. Moist WAP has

really impressed me and | am a very difficult client as | always expect the best services.

Compared to all the other contractors I had over the years, I would highly
recommend MOIST WAP to anyone who has any problems with their roofs or

anything related to the painting of their houses.
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