23 May 2011
Southfield Residence

Cape Town

| used the services of Moist for waterproofing my garage, varnishing all windows, and painting of my
house and outside walls.

The services rendered to me by Moist, specifically Anthony the MD, was very professional.
What impressed me was:

* Theinitial quote that I received which explained in detail exactly what would be done, the costs
thereof, and the amount of time needed to do it.

e The team was punctual and completed the work in a clean and efficient manner.

e After the work was done, Anthony made sure to visit me to make sure that | was happy with the
final outcome, and took care of the “little extras” | did not account for in the initial quote, ie
painting of the outside vibracrete wall, touching up the paint of the security gate, etc.

e The pride that the team felt for the work they did. This was evident when | chatted to them as
they are all extremely friendly and honest individuals.

| would definitely recommend Moist to any family or friends, and would not hesitate to use them for
any future work that | need at my house.

Sincerely,

LA

Ryan Schiller



